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Create an account with SIP.US

https://www.sip.us/get-started/ (https://www.sip.us/get-started/),

Once an account is established for use, login to the SIP.US customer portal and navigate
to SIP Trunking > SIP Trunks:
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Click the + to expand the Trunk Registration Information

https://supportdesk.win911.com/support/solutions/articles/24000068293-win-911-2021-voice-gateway-sip-us 1/7


https://www.sip.us/get-started/
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/24087255571/original/GFAq-9Tg2j1O3gDXGEr52OtzyDkP_foEAw.png?1613524316

6/21/2021

SIP.US

A BCM One Company
CUSTOMER PORTAL

Ao Control Panel
13| Profile

£21 Payment Center
., SIP Trunking
¥ Number Porting

=1 Billing

WIN-911 2021 - Voice Gateway - SIP.US : WIN-911 Support

SIP TRUNKS

SIPUS Trunks are easy to configure with various PBX systems and other ATA devices. Please view our SUPPORT PAGE for detailed
instructions on configuring your device.

- Trunk Registration Information

In general. there are 3 pieces of information you need to register your device to the SIPUS trunking system
1. Trunk Username - this is a numeric number shown below in the Trunk # field
2. Trunk Password - this is an alphanumeric string shown below when you click "show password” (be sure to keep it secret)
3. Server IP or Domain - we have dual servers for redundancy
gwl sip.us - Primary Server
gw2.51p.us - Secondary Server (use gw?2 strictly for fallover, not for primary calling)

***|f your device supports SRV, please use our SRV address of: gw sip.us
(Asterisk does not properly support SRV so please use both gwl and gw2)
You can create multiple trunk accounts on our system to keep track of your calling (per customer, per location, per device, etc.).

Please note that any changes you make are updated in REAL TIME!

» Trunk Monitoring Options

These username, password, and server fields translate directly into the WIN-911 Voice

Gateway settings:
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Open WIN-911 Workspace from the Start menu and navigate to Gateways then click the PLUS icon

SIP TRUNKS

SIPUS Trunks are easy to configure with various PBX systems and other ATA devices. Please view our SUPPORT PAGE for detailed
instructions on configuring your device.

+ Trunk Registration Information

» Trunk Monitoring Options

Trunk # 5279994784 Rate Plan: Unlimited Calling Plan US48 and Canada - WIN911 (4 channels) Modify Rate Plan
Identifier WINS11

Password show password

CID Override not set

REGISTRATION STATUS: REGISTERED

(GW1)

sip:52799947584@97.105.153.90:30115;rinstance=23acf9240:

1912

Modify trunk # 5279994784

View DIDs

*** WIN-911 Configuration ***

to create a new Gateway and select Voice.
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Note: You will always be in edit mode, but MUST click Save Changes if wanting to make any
changes.

Voice Gateway Server settings:
Select "SIP/VolP" button
Make sure the "Registration Required"” box is checked,
Enter the Trunk # as the User ID and Registration ID
Enter the password from the SIP.US trunk "show password" field.

Note: the password can be changed by the SIP.US account holder at any time by clicking
the "Modify trunk #xxxxxxxxxx" link

Enter "gw1.sip.us" as the Server Address.
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WIN-277 \Workspace - O x
- ~ | Server
-
- Name Default Voice Gateway
nd Voice Hardware Grandstream (UCM 6202)
=B User ID 5277776678
- Display Name Name displayed on Caller ID of phones called by WIN-911
o4 .
Registration Required
Registration 1D 5277716678
Password sesssssEseEReS >
Bi-Directional Channels 1 v | A

WIN-911 supports a maximum of 8 channels. Your SIP provider may
Inbound Channels 0 | v A support more or less than this amount - your configuration must specify a
number of channels up to the lesser of these amounts.

Qutbound Channels 0 V| A

Server Address gw.sipus

To ensure the actual RTP Voice traffic (the speaking on the call) is not lost through NAT
at the firewall, it is recommended to use the SIP.US built-in STUN server.

A STUN (Session Traversal of User Datagram Protocol [UDP] Through Network Address Translators
[NATs]) server allows NAT clients (i.e. IP Phones behind a firewall) to setup phone calls to a VolP
provider hosted outside of the local network.

Computer A 3 Stun Server
192 168.1.3 192.168.1.1 Gateway 212.128.56.125 64.95 58.65

The STUN protocol is defined in REC 3489 (http://www.ietf.org/rfc/rfc3489.txt).

To utilize the STUN server, simply change the NAT type in WIN-911 to STUN and enter
“stun.sip.us” in the server field:
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Important! - If you have more than 1 IP address assigned to your machine running WIN-911, you
MUST change the "Network Adapter" setting to "Specify IP" and enter the IP address that is on the

Bi-Directional Channels

Inbound Channels

Outbound Channels

Server Address

Proxy Address

MAT Type

Server

Username

Password

SIP Port

RTP Min Port

RTP Max Port

Metwork Adapter

Transport Type

SRTP Mode

Dialing Prefix

1 v oA
WIN-911 supports a maximum of 8 channels. Your SIP provider may
i) WA support more or less than this amount - your configuration must specify a
number of channels up to the lesser of these amounts.
0 b ~
gwl.sip.us

Outbound Proxy Address

STUN

StUN.Sip.US

Enter password

5060 @ @A

5060 A

20000 W A

20500 w A

Use all Specify IP Enter a specific address to bind the software phone to

uop

None

Enter a dialing prefix if your phone system requires it, e.g, a “9" to get an outside line.

correct network to communicate with the internet.

All other settings can remain default.

Voice Gateway Audio settings:

These settings will be pre-set and most can be adjusted as needed.

Voice Selection: Microsoft David Desktop (pre-set). Use the drop down to select the text-
to-speech engine WIN-911 will use to generate audio during phone calls. Text-to-speech

engines vary depending on the Windows operating system.

Speaking Rate Offset: Allows you to control the speed of the text-to-speech engine.

Volume: Set the volume level of the text-to-speech engine playback.

Greeting Message: Custom greeting that will play at the beginning of all phone calls (pre-

set,

changeable)
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« Codec: Auto Select (pre-set, do not change)
« Preview: Click the Play icon to hear the Greeting Message in the selected voice.

Audio
Voice Selection Microsoft David Desktop v
Speaking Rate Offset [ ] -1
Volume |
Greeting Message This is the WIN-911 Alarm Notification System.
Codec Specify Codec
Preview > Speakers (High Definition Audio Device) v

\ The Server Address field is required.
/. The Network Adapter field is required.

Cancel Changes.

Click the Save Changes once all required fields have been filled.

Test SIP Settings

Click on the Test Settings button at the bottom of the Gateway screen.

WIN-977 \Workspace - O x
= Transport Type UDp ~

[

- SRTP Mode Mone w

Dialing Prefix Enter @ dialing prefoc if your phone system requires it, e.g, g "9" to get an outside line.

"]
P
~ | Audio

It:‘ ‘ Voice Selection Microsoft Dawid Desktop V
e
Speaking Rate Offset [ ] -1
Volume . 100
Greeting Message This is the WIN-911 Alarm Notification System.
5 code ST
)
b=
B Preview > Remote Audio b
8
fir]
Test Settings Cancel Changes
The Navigation Module’s evaluation license will expire in 11 days. Please contact WIN-911 Software to obtain a permanent license
- sales@win911.com | 512-326-1011 or toll free 800-331-8740 | b in911.com

« Enter a phone number to dial. (Be familiar with your phone nhumber and how to dial, does it
require 1+the number? Long distance? SIP.US controls all calls and permissions through their

service.)
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Test Settings x

Phone Mumber 12134478123

« Click the Check Mark button and WIN-911 will attempt to place a call. If SIP.US accepts the
call, a confirmation dialog will appear.

Connection Result x

\f Processing call to _

e

oK

« Congratulations, you have successfully configured WIN-911 to use SIP.US to make voice calls.

Technical Support

To create a support case, you will need either your Customer Care Code or your Serial number. You can create a
(https://supportdesk.win911.com/support/tickets/new)Case

(https://supportdesk.win911.com/support/tickets/new)online or contact the product support line: (512) 326-1011.
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