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WIN-911 2021 - Install
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Download the WIN-911 2021 install package. (https://www.win911.com/win-911-

download-form/)
(https://download.win911.com/files/Products/WIN-911/5.21.10/WIN911_5.21.10.zip)

Run "WIN-911 Install.exe"

Installation StepsInstallation Steps

https://www.win911.com/win-911-download-form/
https://download.win911.com/files/Products/WIN-911/5.21.10/WIN911_5.21.10.zip
https://www.youtube.com/watch?v=H-HH4vm18us
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Follow installation prompts
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Click "Yes" to install SQL Server

Enter the local admin account that WIN-911 will run as
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The SQL server instance should automatically populate as your hostname\WIN911
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Check the box for your SCADA, then continue to choose which Notification modules you
want installed (Email, Mobile, SMS, Voice)
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Finish the install and reboot the machine
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Configure Notification Gateways > (https://supportdesk.win911.com/a/solutions/articles/24000052298)

Technical Support

To create a support case, you will need either your Customer Care Code or your Serial number. You can create a
(https://supportdesk.win911.com/support/tickets/new)Case 
(https://supportdesk.win911.com/support/tickets/new)online or contact the product support line: (512) 326-1011. 

https://supportdesk.win911.com/a/solutions/articles/24000052298
https://supportdesk.win911.com/support/tickets/new
https://supportdesk.win911.com/support/tickets/new

