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***Important notes before configuring WIN-911***

Please review the System Requirements
(https://win911na.blob.core.windows.net/files/Products/WIN-911/WIN-911-

SystemRequirements.pdf) page for supported SCADA versions and other helpful
information.

*** iFIX Configuration ***

To successfully integrate WIN-911 into your existing iFIX infrastructure, you must configure the iFIX

System Configuration Utility (SCU) to start two executables as part of the iFIX startup sequence:

The alarm queue

The WIN-911 iFIX Runtime Source

The queue must be started before the runtime source.

These two applications must be launched and active before WIN-911 may import blocks from iFIX.

They are also required for remote alarm notification.

Follow these instructions to make sure that iFIX launches both apps at startup, and in the proper

order.
 

https://win911na.blob.core.windows.net/files/Products/WIN-911/WIN-911-SystemRequirements.pdf
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NOTE: You may need to include a Start-up Delay for the WIN-911 WPF Host Runtime app. If so, you can use the
Command Line /d<seconds>.

*** WIN-911 Configuration ***

In the WIN-911 Workspace, expand Alarm Sources then click iFIX. 
NOTE: The Queue Name is automatically populated, check the box for "Ignore COMM Alarms" if desired.

https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/24068226158/original/TaHtAZtdCDK0Y8SZDm9p6fMMp7bJcdnvQA.PNG?1586329754
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If Security is enabled on your iFIX deployment:
Click "Specify Credentials" and enter the iFIX username and password.

We recommend creating a dedicated iFIX user account for use with WIN-911, in order to avoid
communication loss if a password change occurs on an existing iFIX user account. This user account
must have the appropriate permissions to acknowledge alarms.

NOTE: For information on how to create a dedicated user account, or on GE iFIX Security, please refer to the iFIX
product documentation and/or GE Support.

https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/24094992233/original/jC7oeT76Qo8beHQmG4PCqNHYz3tlPSSBoA.png?1622737897
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/24094993079/original/amLa78KzZE49BA3B4JWapAMSdU5q83oFlA.png?1622738739
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The iFIX data source supports two different methods to bring alarms into WIN-911.
Choose one method to manage alarms processed by WIN-911. 

1. Subscription Filters 
▪ Allows filtering on Block Names and/or Areas 
▪ Subscriptions are less taxing on the processor 
▪ Dynamically brings alarms into WIN-911 (Add a new alarm that fits an existing Subscription
criteria, that alarm will already be filtered into WIN-911)
 

2. Import Alarm Blocks
▪ Similar import process to Version 7 of WIN-911 
▪ Group alarms and point to a specific Notification Policy

It is recommended to use Subscriptions to bring your iFIX alarms into WIN-911, as it is a dynamic
process and does not require as much memory.

*** Option 1 ***

Configure Subscriptions - Expand Subscription section and click +Add Subscription

Type in a Name and select which Notification Policy the alarms will be sent to 

https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/24094995876/original/1-jJoq4XcCR1G3eS4CJPtt04lr75PYa9Ng.png?1622741363
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Clicking "Add Criterion" and using the built-in "AND / OR" options adds another layer of
customization to each filter, allowing subscriptions to be as simple or complex as
needed. 

In this example, the filter will catch any Block Name that contains the word Tank OR any Block
Name that contains the word Pump.

Click "Save iFIX Source" when finished. Alarms will be sent to the configured
Notification Policy for the first matching subscription. 
NOTE: Only 1 subscription can be matched, and no further processing against other subscriptions will occur.
 
Create as many subscriptions as needed. Reorder by dragging a line item up or down the
list. 

NOTE: A "catch all" for all alarms sent to a "Do Not Notify" Policy can be added as the last line item to verify
alarms are being sent to WIN-911, you will see them in the Log Viewer. This Subscription filter can be deleted
upon confirmation that alarms are being seen in WIN-911.

https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/24094995834/original/uYKJSHzdRoIFosQppyXaK9MDupBSD4vKKQ.png?1622741306
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/24094996491/original/kUyk_5skbP_zvu2eyB1s36BnPwG9b7RQzg.png?1622742072
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*** Option 2 ***

Blocks - Expand Blocks section and click Add Block (to manually create an alarm blocks) or
Import Blocks (to import alarms from iFIX).

+Add Block - Manually enter the Name, select the iFIX node, and enter the iFIX Tag Name that
matches the EXACT syntax of the alarm configured in iFIX. Assign the alarm block to the desired
Notification Policy. Addition options of overwriting the iFIX description setting, assigning labels,
and alarm state overrides exist here.

https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/24094999213/original/vw4BgQpXXU-Aes2kj5PkWQI06TJ3MOhhYg.png?1622745720
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/24094999469/original/yhv45hOtnkdzPBwlxvO2GAtiYg8V4YpLTw.png?1622746154
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Import alarm Blocks - After clicking Import Blocks, the following message will appear:

Select All or a Specific Logical iFIX Node to import from - Click Next.

https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/24094999841/original/oyzCfGA5P76C-8G7wzlq38LfSpvPCS8vjw.png?1622746756
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/24095000288/original/x4hmtQYbU_djkgZwxm3cJojBkL145HwZdg.png?1622747542
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Select alarm Blocks to import, select the Notification Policy to assign them to, click
the ">" arrow to move them to the right side of the import screen. 
NOTE: Multiple alarms can be selected by holding the ctrl button on your keyboard while clicking

https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/24095002701/original/ZttS1jMGnVE_heWaDwcDzaDLEcd8Z4qnkg.png?1622751517
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When all desired alarms have been moved to the "Blocks to Import" side (right side)
click Import. 

https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/24095002829/original/tVewNiae4Y8ivknIpR0qn25zIG9TUIrINA.png?1622751737
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/24095003098/original/7Hlx6VAjrgSL1nEb8b--Ru6-fKelsBjC4w.png?1622752055
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The alarm Blocks are now imported and available for any further configuration

And always... Save your changes!

https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/24095003249/original/5cMX0lEqiaZIIONvL1QJEdyUrctlILhrrw.png?1622752287
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/24095003313/original/U70ah3h8WFEY-b1kwf58mVWkgnbY5JeG5g.png?1622752356
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Watchdogs (Optional) 

Watchdogs check tags for alarm activity. If the specified tag does not generate alarm activity within
a user-defined interval, WIN-911 will activate a watchdog alarm. 

 

Please note that this alarm must be pre-configured by the user. Ensure all Watchdogs are configured

with database blocks that are dedicated to this unique purpose. Combining Watchdog blocks with

other SCADA functions will cause the Watchdog not to function properly.

 

For more information, view the iFIX Watchdogs and Heartbeats Webinar
(https://www.youtube.com/watch?v=RJL0NjQRA2o&feature=youtu.be&t=1084) (Source: Previous WIN-

911 Version - 4.x.x).

https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/24095003420/original/5d8gCiui60zQCz-vWaxqwnTxLIkcVmKr_g.png?1622752584
https://www.youtube.com/watch?v=RJL0NjQRA2o&feature=youtu.be&t=1084


6/21/2021 WIN-911 2021 - Alarm Source - iFIX : WIN-911 Support

https://supportdesk.win911.com/support/solutions/articles/24000068614-win-911-2021-alarm-source-ifix 12/15

 

Health Alarm (Optional)

In case that the iFIX indicates a problem preventing queue processing, WIN-911 will activate the
built-in Health Alarm. You may associate the Health Alarm with the strategy of your choosing in
order to control the notification of this alarm. 
 

https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/24094990316/original/OKv_qPtRgCnkTdyGZCX5mO_3hdWBtjS3tw.png?1622735990
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Heartbeats (Optional) 

WIN-911 can indicate its operational status by writing a changing value to an integer value in your
SCADA.

 

We call this function a Heartbeat because it provides a vital sign to iFIX, allowing for corrective

action to be taken in case the WIN-911 system is offline.

 

The heartbeat takes the form of an Integer value that varies between 0 and 9, at intervals you

choose.  After the value reaches 9, it resets to 0.  Then the process is repeated.

If the value fails to update within the specified time, you can assume that WIN-911 is in an impaired
state and is no longer able to receive alarm event information.
 

https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/24094991257/original/uROO0e0bPA3Ipd9evRcavXQ3VI-EUZ7kmw.png?1622736898
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To set up a WIN-911 Heartbeat, complete the following steps: 

Back to Quick Start Homepage > (https://supportdesk.win911.com/a/solutions/articles/24000052297)

Technical Support

To create a support case, you will need either your Customer Care Code or your Serial number. You can create a
(https://supportdesk.win911.com/support/tickets/new)Case 
(https://supportdesk.win911.com/support/tickets/new)online or contact the product support line: (512) 326-1011. 

https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/24094991281/original/St--vqVuBbT196E-DlyTzKwuDlprP3Dkxw.png?1622736948
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/24057487407/original/orsorBDf-2FpF_LWk1sLw8ys3oUqTc0DhA.png?1571771952
https://supportdesk.win911.com/a/solutions/articles/24000052297
https://supportdesk.win911.com/support/tickets/new
https://supportdesk.win911.com/support/tickets/new
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