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In the WIN-911 Workspace, expand Contacts and click Directory then "Add New
Contact”
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Ihe Dispatcher Module's evaluation license will expire in 24 days. Please contact WIN-411 Sottware to obtain a permanent license :

o Light / Dark sales@win911.com | 512-326-1011 or toll free 800-331-8740 | http://www.win911.com/

Enter a name and click Add New Connection.
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The Dispatcher Module's evaluation license will expire in 29 days. Please contact WIN-911 Software to obtain a permanent license :
@&  Light/ Dark | sales@win911.com | 512-326-1011 or toll free 800-331-8740 | http://www.win911.com/

Select which type of connection to create.

NOTE: You can only select connection types for installed modules
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Select the connection type to create

A Email

4 Mobile

— SMS

‘ Voice

+ Add New Connection
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E Email

Configure connections to
receive emails

(https://supportdesk.win911.com/a/solutions/articles/24000062576)

(7 Mobile

Configure WIN-211 Mobile
connections

(https://supportdesk.win911.com/a/solutions/articles/24000062575)

SMS

Configure connections to
receive text messages

(https://supportdesk.win911.com/a/solutions/articles/24000068782)

Voice

Configure connections to
receive Voice calls

(https://supportdesk.win911.com/a/solutions/articles/24000068777),

Notification Policies > (https://supportdesk.win911.com/a/solutions/articles/24000061212),

Technical Support
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To create a support case, you will need either your Customer Care Code or your Serial number. You can create a
(https://supportdesk.win911.com/support/tickets/new)Case
(https://supportdesk.win911.com/support/tickets/new)online or contact the product support line: (512) 326-1011.
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