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***Important notes before configuring WIN-91 1***

Please review the System Requirements
(https://win911na.blob.core.windows.net/files/Products/WIN-911/WIN-911-
SystemRequirements.pdf) page for supported SCADA versions and other helpful
information.

*** Important InTouch Notes ***

(https://win911na.blob.core.windows.net/files/Products/WIN-911/Network Diagrams/Network Diagrams-
InTouch.pdf)Please review the InTouch Network Diagrams
(https://win911na.blob.core.windows.net/files/Products/WIN-
911/Network_Diagrams/Network Diagrams-InTouch.pdf) for recommended architecture
examples.

In all cases, a copy of InTouch will need to be installed on the WIN-911 computer (though an
InTouch license is not required).

InTouch must be installed as it places dependencies on the PC in order for WIN-911 to
connect through Wonderware's Distributed Alarm System (Alarm Manager and SuiteLink).

Be sure to install the same version of InTouch as the InTouch server you will be connecting
to. A mismatch in versions may cause connectivity issues.

You can read additional information about nodes and licensing in the Nodes and Licensing
Document (https://www.win911.com/wp-content/uploads/pricing/WIN-911_Node_Licensing.pdf).

Running WIN-911 on a Remote System or Terminal Services Server

If you are using InTouch across your network or on a Terminal Services server, it is recommended
that you review the Remote InTouch Configuration
(https://supportdesk.win911.com/support/solutions/articles/24000023255-remote-intouch-configuration)
article.

https://supportdesk.win911.com/support/solutions/articles/24000068672-win-911-2021-alarm-source-intouch 1/10


https://win911na.blob.core.windows.net/files/Products/WIN-911/WIN-911-SystemRequirements.pdf
https://win911na.blob.core.windows.net/files/Products/WIN-911/Network_Diagrams/Network_Diagrams-InTouch.pdf
https://win911na.blob.core.windows.net/files/Products/WIN-911/Network_Diagrams/Network_Diagrams-InTouch.pdf
https://www.win911.com/wp-content/uploads/pricing/WIN-911_Node_Licensing.pdf
https://supportdesk.win911.com/support/solutions/articles/24000023255-remote-intouch-configuration

6/21/2021 WIN-911 2021 - Alarm Source - InTouch : WIN-911 Support

*** WIN-911 Configuration ***

In the WIN-911 Workspace, expand Alarm Sources > InTouch > Add New Application to
Create one.
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status of WIN-911 and InTouch HMI.
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Fill out the corresponding fields in WIN-911, to connect to the InTouch application.
Name: Enter the name of your InTouch application
Node's Computer Name: WIN-911 will connect to the single running Application on this specified
Node. If your application is running on the local machine, use localhost. Otherwise, enter its
hostname or IP address.
Specify SuiteLink Computer Name: If your SuiteLink node is separate from your WindowViewer
node, you will have to provide WIN-911 with the location of the SuiteLink node. Enter the

computer name after selecting Yes in the dropdown.
There are two formats to choose from:

« RDShostname
« RDShostname: clientIPaddress.

~ | | Application

Configure InTouch Application in order to get alarm and events from InTouch SCADA system.
Name Your InTouch Application
Node's Computer Name localhost
Specify Suitelink Nodes Computer Name Yes

SuiteLink Nodes Computer Name SuiteLinkComputer

The InTouch data source supports two different methods to bring alarms into WIN-911.
Choose one method to manage alarms processed by WIN-911.

1. Subscription Filters
= Allows filtering on Tagname, Group or Priority
= Subscriptions are less taxing on the processor
» Dynamically brings alarms into WIN-911 (Add a new alarm that fits an existing Subscription
criteria, that alarm will already be filtered into WIN-911)

2. Import Alarms Tags
= Similar import process to Version 7 of WIN-911
= Group alarms and point to a specific Notification Policy

It is recommended to use Subscriptions to bring your InTouch alarms into WIN-911, as it is a
dynamic process and does not require as much memory.

*** Option 1 ***

Configure Subscriptions - Expand Subscription section and click +Add Subscription
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WIN-977 \Workspace - 0 x
&% Contacts 4
B Notification Policies Unable to connect to WIN-911 InTouch executable. Make sure it is running and available.
B4 Alarm Sources A ~ | | Application

nd  CIMPLICITY Configure InTouch Application in order to get alarm and events from InTouch SCADA system.

FactoryTalk A&E
@ FactoyTs Name Your InTouch Application
nd  iFIX
_ . Iocalhoﬂ

| OPC DA Specify Suitelink Nodes Computer Name Yes v

e  System Platform SuiteLink Nodes Computer Name SuiteLinkComputer

& Labels

: ~  No Subscriptions Configured
E Reporting
Subscriptions make it easy to route alarms to the specific Notification Policy. Subscriptions are recommended over Tags for alarm management. A single subscription can be
3 Gateways defined to handle a multitude of possible alarm events and can be created to match against Tagnames, Groups, and Priorities.
£ System N7
Name Notification Policy
Send Feedback
4 Add Subscription

Type in a Name and select which Notification Policy the alarms will be sent to.

~ 1 Subscription Configured

Subscriptions make it easy to route alarms to the specific Notification Policy. Subscriptions are recommended over Tags for alarm management. A single subscription can be
defined to handle a multitude of possible alarm events and can be created to match against Tagnames, Groups, and Priorities.

Name Notification Policy
Automatically Acknowledge
+ Add Filter Do Not Notify

Notify All Contacts

Labels 4

Test Policy

= Add Subscription

Clicking "Add Filter" and using the built-in "AND / OR" options with "Add Criterion" adds
another layer of customization to each filter, allowing subscriptions to be as simple or
complex as needed.
In this example, the filter will catch any Tag Name that contains the word Tank OR any Tag Name
that contains the word Pump.
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Subscriptions make it easy to route alarms to the specific Notification Policy. Subscriptions are recommended over Tags for alarm management. A single subscription can be

defined to handle a multitude of possible alarm events and can be created to match against Tagnames, Groups, and Priorities.

Name

Il

1 Tank and Pump Alarms

Tagname Contains Vv |Tank

Tagname Vv Contains Vv |Pump

Notification Policy

=>  Test Policy

v Delete

Duplicate

=} Add Criterion

=+ Add Filter

Click "Save Application” when finished. Alarms will be sent to the configured
Notification Policy for the first matching subscription.
NOTE: Only 1 subscription can be matched, and no further processing against other subscriptions will occur.
Create as many subscriptions as needed. Reorder by dragging a line item up or down the

list.

NOTE: A "catch all” for all alarms sent to a "Do Not Notify" Policy can be added as the last line item to verify
alarms are being sent to WIN-911, you will see them in the Log Viewer. This Subscription filter can be deleted

upon confirmation that alarms are being seen in WIN-911.

~ 3 Subscriptions Configured

Subscriptions make it easy to route alarms to the specific Notification Policy. Subscriptions are recommended over Tags for alarm management. A single subscription can be

defined to handle a multitude of possible alarm events and can be created to match against Tagnames, Groups, and Priorities,

Name

1 | Tank and Pump Alarms

s

Notification Policy

= Test Policy

=>  Automatically Acknowledge

>  Notify All Contacts

v é 2 | Level and Pressure Alarms
A = 3 | CatchALL Alarms Test Filter
Tagname Vv Wildcard Vv | ’1
|
I
=+ Add Filter
labels ==

+ Add Subscription

*** Option 2 ***
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Tags - Expand Tags section and click Add Tag (to manually create an alarm) or Import Tags (to
import alarms from InTouch).
~ Tags

Define InTouch Tags for use in WIN-911 Reports and alarming.

Search Name, Tagname, or Notification Policies

Name T TagName Y Tag Type Labels

+ Add Tag elete ! Import Tags

Cancel Changes

+Add Tag - Enter a Name of your choice, and the TagName that matches the EXACT syntax of
the alarm configured in InTouch. Select the correct Tag Type from the drop down.

Check the box for the correct type of Tag being defined (level alarm, rate of change alarm, or
deviation alarm). Enter custom descriptions in desired, assign the alarm Tag to the desired
Notification Policy.

~ | [ Tags

Define InTouch Tags for use in WIN-911 Reports and alarming.

Search Name, Tagname, or Notification Policies
Name Y TagName Y Tag Type Labels

A~ l | ‘ Analog v -+ Duplicate
Enable level alarming Enable rate of change alarming Enable deviation alarming
Notification Policy Notify All Contacts v Notification Policy Notify All Contacts v Notification Policy Notify All Contacts v
HiHi Alarm Description ROC Alarm Description Major Alarm Description
Labels + Labels + Labels +
Hi Alarm Description Minor Alarm Description
Labels + Labels +

Lo Alarm Description

Labels +

Lolo Alarm Description

Import alarm Tags - After clicking Import Tags, the following message will appear:
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Subscriptions are more convenient for alarm configurations compared to tags.

Tags are only used for Report functionality or advanced scenarios and can be imported.

Take me to Alarm Subscriptions | understand, proceed with Import

Cancel Import

Alarm Tags must be exported to a CSV file by performing a DBDump in InTouch - Click
Select File and the tags will be imported and stored in the current configuration.

Tags Imported from the file will be stored on the current Application.

File: Select File

Please upload a CSV file. To obtain a CSV file, perform a DBDump in InTouch.

And always... Save your changes!
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Unable to connect to WIN-911 InTouch executable. Make sure it is running and available.

Application

Configure InTouch Application in order to get alarm and events from InTouch SCADA system.

1 Subscription Configured

Subscriptions make it easy to route alarms to the specific Notification Policy. Subscriptions are recommended over Tags for alarm management. A single subscription can be defined to handle a multitude of possible alarm events
and can be created to match against Tagnames, Groups, and Priorities.

No Watchdogs Configured

A Watchdog Alarm will be triggered and contacts will be notified when there is no alarm activity from a specific tag in InTouch Application in a specified amount of time.

Heartbeat and Heartbeat Suspension

A Heartbeat writes an incrementing value (1-9) to a specified InTouch tag within a timer interval. This can be used as an indicator on the InTouch HMI to display the connection status of WIN-911 and InTouch HMI.
A Heartbeat Suspension will suspend writing the Heartbeat value if no alarm activity is detected on the specified InTouch HMI tag. Heartbeat Suspension ensures a healthy alarm query from WIN-911 to the InTouch HMI.

Tags

Define InTouch Tags for use in WIN-911 Reports and alarming.

Search Name, Tagname, or Notification Policies
Name Y TagName Y Tag Type Labels
V| testing TestTag Analog v + Duplicate
+ Add Tag * Import Tags

Delete Application > Cancel Changes

Watchdogs (Optional)

WIN-911’s InTouch Source supports Watchdog alarms which is an optional part of the configuration.

Watchdogs monitor a changing alarm state (or changing tag value) within your Application. If an
update is not received within the specified timeout period, the watchdog will become an active

alarm. Watchdogs can thus be used to monitor the operation and connectivity of critical devices.

Watchdogs have a configurable Severity from 0 - 1000 inclusively and may also have Labels
attached. Watchdogs are configured to go to a specified Notification Policy.

A

1 Watchdog Configured

A Watchdog Alarm will be triggered and contacts will be notified when there is no alarm activity from a specific tag in InTouch Application in a specified amount of time.

Name

TagName Timeout Notification Policy Severity Labels Description

l Enter

a name for this watchdo ‘ |En2era tagname to monitor, e 90 v A Notify All Contacts v 500 v A + Delete

=+ Add Watchdog

Heartbeats (Optional)
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WIN-911 can indicate its operational status by writing a periodically changing value to a tag in your
InTouch Tagname Dictionary. We call this function a Heartbeat because it provides a vital-sign to
your Application, allowing for corrective action to be taken.

The Heartbeat takes the form of an Integer value that ramps from 0 to 9 on a period of your
choosing. After the value reaches 9 it resets to one, and the process is repeated ad infinitum. If the
tag fails to update within the specified time, you can assume that WIN-911 is in an impaired state
and no longer able to receive alarm event information.

~  Heartbeat and Heartbeat Suspension

A Heartbeat writes an incrementing value (1-9) to a specified InTouch tag within a timer interval. This can be used as an indicator on the InTouch HMI to display the connection status of WIN-911 and InTouch HMI.
A Heartbeat Suspension will suspend writing the Heartbeat value if no alarm activity is detected on the specified InTouch HMI tag. Heartbeat Suspension ensures a healthy alarm query from WIN-911 to the InTouch HMI.

Enable Heartbeat

TagName Please enter a valid heartbeat tag name.

Note: The integer tag you specify must have 2 min and max value range of at least (1 - 9).
Write Interval imin | Vv A
Enable Heartbeat Suspension

A successful heartbeat indicates a healthy SuiteLink connection but not necessarily a healthy alarm query. You may wish to suspend the heartbeat when no alarm activity is detected. Define an InTouch tag to monitor for a changing
alarm state, if no alarm is detected within the timeout interval, the heartbeat will be suspended. Once alarm activity is detected, the heartbeat will resume.

TagName Please enter a valid heartbeat suspension tag name.

Timeout S5min | V| A

To set up a heartbeat:

1. Create a tag in your InTouch - Windowmaker > Tools > Tagname Dictionary that is a
type of Integer which allows input (i.e. Memory Integer).

2. Create InTouch QuickScript that monitors the Tag value and triggers recovery
procedures/methods when the heartbeat fails.

3. WIN-911 Workspace > Alarming > InTouch > Applications > Heartbeat > Enable
Heartbeat.

4. Enter the tag name of the InTouch Tag you created in step 1.

5. Set the heartbeat update rate (in Minutes) with the Write Interval combo-box.

6. Save your edits in the WIN-911 Workspace.

The Heartbeat Suspension feature is provided as a means of forcing a heartbeat failure in the event
of a partial communications failure between your InTouch Application and WIN-911. WIN-911's
InTouch Data Source leverages two Wonderware Toolkits. The SuiteLink toolkit provides InTouch
with data from WIN-911, like alarm acknowledgment requests and heartbeat data. The Alarm
Toolkit provides InTouch alarm information to WIN-911. If the Alarm Toolkit stops responding while
SuiteLink remains, your InTouch Application will still be receiving a healthy heartbeat from WIN-911
even while WIN-911 is not receiving alarm events.

To setup heartbeat suspension:

1. Create a separate tag in your InTouch - Windowmaker > Tools > Tagname
Dictionary that allows input. You can use a Memory Discrete, for example.

2.Set that tag with an alarm condition that cycles in and out of alarm on a periodic basis.
In our Memory Discrete example, you can set the alarm state for On.
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3. You will need to determine what amount of time you wish to check WIN-911 for alarm
coverage. Let's say every 5 minutes in this scenario.

4.You will need to provide a way to write data to the tag you created in step 1. You can
use InTouch QuickScript or another source of data like OPC. In this example, the data
will need to be toggled at a rate that is less than the desired timeout, say every four
minutes.

5. WIN-911 Workspace > Alarming > InTouch > Applications > Heartbeat >Enable
Heartbeat Suspension.

6. Enter the tag name you created in step 1.

7. Set the suspension timeout (in Minutes) with the Timeout combo box.

8. Save your edits in the WIN-911 Workspace.

This will result in a dummy-alarm that WIN-911 will be advised of every four minutes. As long as
this cycle continues, the heartbeat will continue to update and you can assume that WIN-911 is alive
and capable of carrying out its duties. If the suspension timeout elapses without a new alarm being
detected, WIN-911 will stop the heartbeat.

Back to Quick Start Homepage >
(https://supportdesk.win911.com/a/solutions/articles/24000052297),

Technical Support

To create a support case, you will need either your Customer Care Code or your Serial number. You can create a
(https://supportdesk.win911.com/support/tickets/new)Case

(https://supportdesk.win911.com/support/tickets/new)online or contact the product support line: (512) 326-1011.
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