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Each "Contact” can have multiple "Connections” (i.e. one Voice connection, one Mobile
connection, etc.).

Click on an existing contact (or add a new Contact if none exist) and click "Configure Contact”
then "Add New Connection” to add another connection type, a Voice connection in this case.
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Fill in required fields. Select ACK, Schedule and Format options.
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- Contact Name Jeremiah A
B N
Y Connections Y CanAck Schedule Y Roles
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= Description Alarm Format Body English - Default Alarm Format v
Lo
Alarm Requests All Alarms v Report Format Subject English - Default Report Intro v
Interactivity Yes v Report Format Body English - Default Report Body v
Authorization Code Specify the authorization code for this connection to make and receive calls v Favorites
Require additional Caller-ID authentication.
v | | Used By
Greeting Message
Override Gateway Audio Settings for this Connection

Additional options such as "Override Gateway Audio Settings" can be utilized if

desired. This option allows certain contacts to have custom audio settings with different

volume and speech rates, just for them.
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T Connections ¥ CanAck Schedule ¥ Roles
‘ 15120001111 Allow = Vv Always VvV ‘ + Test Connection Delete
Description Alarm Format Body English - Default Alarm Format v
Alarm Requests All Alarms v Report Format Subject English - Default Report Intro v
Interactivity Yes v Report Format Body English - Default Report Body v
Authorization Code . @

v | | Favorites

Require additional Caller-1D authentication.

v | [Used By

Greeting Message

Override Gateway Audio Settings for this Connection

Voice Selection Microsoft David Desktop v
Speaking Rate Offset . 0
Volume § 00
Preview | 2 Speakers (High Definition Audio Device) v

The optional check box for "Require additional Caller-ID authentication"” changes
inbound call behavior in the following manner:
If the box is checked - The number calling inbound into WIN-911 for alarm data MUST be
the same phone number and use the correct authorization code configured here.
If the box is NOT checked - The number calling inbound into WIN-911 for alarm data can be

any phone number from any device, as long as the authorization code is correct, it will be
successfully connected.

And always... Save your changes!
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Contact Name | Jeremiah A A \Voice Gateway has not been configured.

A A Email Gateway has not been configured.

Y Connections Y CanAck Schedule Y Roles
e
L2 Description ’ ‘ Alarm Format Body ’ English - Default Alarm Format E
Lo
Alarm Requests ’ All Alarms v Report Format Subject ‘ English - Default Report Intro v
Interactivity ‘ Yes ‘ v ‘ Report Format Body ‘ English - Default Report Body ‘ v ‘

. @ ‘ v

Authorization Code

Greeting Message

I:] Override Gateway Audio Settings for this Connection

¥ © ’yoummail@gmail.com I IAckonAnyRepIy M Always Vv - _ -
v ﬂ ’ YourMobileEmail@gmail.com ‘ ‘ Allow ’ N ‘ ‘ Always ‘ e ‘ = — -
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