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Did you purchase the Grandstream from WIN-911, or from a different source?

(https://supportdesk.win911.com/a/solutions/articles/24000067822)

(https://supportdesk.win911.com/a/solutions/articles/24000067842)

Grandstream UCM6202 ConfigurationGrandstream UCM6202 Configuration

https://supportdesk.win911.com/a/solutions/articles/24000067822
https://supportdesk.win911.com/a/solutions/articles/24000067842
https://www.youtube.com/watch?v=rLrE4xNOGyA
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