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In the WIN-911 Workspace, click on Gateways then + to create a new gateway.
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Select Email.

Read the warning and check the box.

Fill out the required fields for the mail server that will send and receive emails
This example uses Gmail as the mail server.
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Note: If using an internal mail server, all host, port, server authentication and email address information
comes from the network admin / server admin who is in charge of allowing mail clients to send through the
SMTP server.
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Save changes and test outgoing/incoming server settings to verify ability to send
email through the configured mail server.

Configure Contacts > (https://supportdesk.win911.com/a/solutions/articles/24000061153)

Related Articles

Using Gmail with WIN-911 - Advanced Settings
(https://supportdesk.win911.com/support/solutions/articles/24000062376-

use-gmail-with-win-911)


Technical Support

To create a support case, you will need either your Customer Care Code or your Serial number. You can create a
(https://supportdesk.win911.com/support/tickets/new)Case 
(https://supportdesk.win911.com/support/tickets/new)online or contact the product support line: (512) 326-1011. 
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