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In the WIN-911 Workspace, expand Contacts and click Directory then "Add New
Contact"

Enter a name and click Add New Connection.
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Select which type of connection to create.
NOTE: You can only select connection types for installed modules
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Notification Policies > (https://supportdesk.win911.com/a/solutions/articles/24000061212)
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To create a support case, you will need either your Customer Care Code or your Serial number. You can create a
(https://supportdesk.win911.com/support/tickets/new)Case 
(https://supportdesk.win911.com/support/tickets/new)online or contact the product support line: (512) 326-1011. 

https://supportdesk.win911.com/support/tickets/new
https://supportdesk.win911.com/support/tickets/new

