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WIN-911 2021 Email Gateway Setup

In the WIN-911 Workspace, click on Gateways then + to create a new gateway.

WIN-977 \Workspace - O x
E Search: &l ~  Mobile Gateway
&= Contacts v
-~ -~ Site Name Mabile Test Site
N T Type T
B Notification Policies i ot
H Alarm Sources w Mobile Test Site q Username Twin®11mabile.com
& Send Feedback Mobile Hub Enable

Online Gateway Management

1 record

o -
Test Gateway : 1 Cancel Changes

The Navigation Module's evaluation license will expire in 29 days. Please contact WIN-911 Software to obtain a
permanent license : sales@win911.com | 512-326-1011 or toll free 800-331-8740 | http://www.win911.com/
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Select Email.

WIN-977 \Workspace - B x
E Search: ¢ ~  Mobile Gateway
&= Contacts ~
-~ -~ Site Name Maobile Test Site
N T Type T
B Notification Policies ks i
e Alarm Sources ~ Mobile TestSite %/ Usemame T000006@win21 Imobile.com
& Send Feedback Mobile Hub Enable

Online Gateway Management

New Gateway x

Select the gateway type to create

+ Email .

Test Gateway Save Changes Cancel Changes

The Navigation Module's evaluation license will expire in 29 days. Please contact WIN-911 Software to obtain a
permanent license : sales@win911.com | 512-326-1011 or toll free 800-331-8740 | http://www.win911.com/
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Read the warning and check the box.

WIN-277 \Workspace - M|
E o p Please Mote: Messages from this account will be deleted.
4 Do not use your persoenal or organizational email address
&%  Contacts > for the WIN-911 Email Gateway.
Ea) ~
: : i N T T T | und nd the abo ing.
i Notification Policies ame ype D understand the above warning

Mobile Test Site W]

wd  Alarm Sources ~

=  Send Feedback

& You must read and understand the warning regarding email gat ~
M The Qutgoing Email server host name field is required.

A The Email Address field is required.

&, This does not appear to be a valid email address.

A The Incoming Email server host name field is required.

A The Qutgsoing UsarName field is required. ~

Cancel Changes

The Navigation Module’s evaluation license will expire in 29 days. Please contact WIN-911 Software to obtain a
permanent license : sales@win911,com | 512-326-1011 or toll free 800-331-8740 | http://www.win911.com/
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Fill out the required fields for the mail server that will send and receive emails
This example uses Gmail as the mail server.
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Note: If using an internal mail server, all host, port, server authentication and email address information

comes from the network admin / server admin who is in charge of allowing mail clients to send through the

SMTP server.

WIN-977 Workspace - 0o x
— ~
= Please Note: Messages from this account will be deleted. Do not use your personal or organizational email address for the WIN-911 Email Gateway.
as | understand the above waming.
~ ~
Name T T T .
o b ~  Outgoing Server
L]
Name Your Emai
- Type SMTP
Host smtp.gmail.co
Use TLS/SSL
Allow invalid certificates
Port 587 | v | A
Email Address wind1 1source@gmail.com
Username
Password ssssssssas .
~  Incoming Server
Enable Incoming Email (Required for Acknowledgement and Requests)
Type POP3 v
Host Soecifv the server name erver hd
1, The Incoming Email server host name field is required
Test Qutgoing Settings  Test Incoming Settings  Save Changes  Cancel Changes
The Navigation Module's evaluation license will expire in 29 days. Please contact WIN-911 Software to obtain a permanent license : sales@win911.com | 512-326-1011 or toll free 800-331-8740 | hitp://
. www.win911.com/
WIN-277 Worlkspace - B x
— Host smtp.gmail.com A
a5 Use TLS/SSL
o Allow invalid certificates
| Port 587 | ™ | A
- Email Address n911source@gmail.com
= My server requires authentication
Usemame wind11s
Password ssssssssns @
~  Incoming Server
Enable Incoming Email (Required for Acknowledgement and Requests)
Type POP3 ~
Host
Use SSL
Allow invalid certificates
Port 995 | v | A
Poll Rate (min) v oA
st
~
Test Outgoing Settings  Test Incoming Settings Save Changes Cancel Changes
The Navigation Module's evaluation license will expire in 29 days. Please contact WIN-911 Software to obtain a permanent license : sales@win911.com | 512-326-1011 or toll free 800-331-8740 | http://
o www.win911.com/
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Save changes and test outgoing/incoming server settings to verify ability to send
email through the configured mail server.

Password SEEEBBBBBEES &>

~  Incoming Server

Enable Incoming Email (Required for Acknowledgement and Requests)

Type POP3 hd
Host pop.gmail.com
Use SSL

Allow invalid certificates

Part 995 | W | A

Poll Rate (min) 1 oA

( Test Qutgoing Settings  Test Incoming Setbings Cancel Changes

Configure Contacts > (ntips:/supportdesk.win911.com/a/solutions/articles/24000061153)

Related Articles

Using Gmail with WIN-911 - Advanced Settings
(https://supportdesk.win911.com/support/solutions/articles/24000062376-

use-gmail-with-win-911)

Technical Support

To create a support case, you will need either your Customer Care Code or your Serial number. You can create a
(https://supportdesk.win911.com/support/tickets/new)Case
(https://supportdesk.win911.com/support/tickets/new)online or contact the product support line: (512) 326-1011.
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