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Each "Contact” can have multiple "Connections” (i.e. one Voice connection and one
Mobile connection).
Click on an existing contact (or add a new Contact if none exist) and click "Configure Contact”
then "Add New Connection” to add another connection type, an SMS connection in this case.
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Fill in the phone number. Select ACK, Schedule and Format options.

Contact Name Jeremiah o ~ .
A Voice Gateway has not been configured.
A Email Gateway has not been configured.
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Ack alarms by replying with a list of alarm ticket numbers. If you wish to
Acknowledgement  enter a comment, type "#" and then your comment, e.g.,
“123#Comment” or "123,1242Comment.”
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And always... Save your changes!
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